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This research was conducted based on the idea of aiming to realize an
inclusive society in which people with disabilities can participate in society and live as
independently as possible through rewarding work.

Focusing on the activities of products produced in sheltered workshops (hereinafter, SW products)
development and sales at type B Workshops, | conducted quantitative surveys using questionnaires and
qualitative surveys through interview cases and action research. By analyzing research data, |
clarified issues at Type B workshops and presented inclusive design collaboration process as an
effective design management method for developing attractive SW products produced by users with

disabilities.
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