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Probabilistic seismic hazard maps, which visualize the probability of a
seismic intensity of 6 or greater over the next 30 years, are difficult to understand for the
general public. Besides, the uncertainty of the indicated values is very large. If the residents
accept those probabilities as "dangerous safety information,”™ such as "areas with low probability of

disasters may have few disasters," they may even bring the opposite effect.

In this study, we found that a narrative approach in which people in various positions express
disaster situations in their own words is much more effective in communicating risks to others,
rather than presenting data with uncertainty itself on a map to promote awareness of disasters.
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