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Empirical development of a training program for ECEC providers to enhance their
verbal communication skills.

Shirakawa, Yoshiko

3,500,000

Observation of actual childcare situations and a survey of caregivers”
interactions with children in hypothetical situations were conducted at childcare facilities. In
addition, training on communication skills was provided to the group with training. The results of
the observation of actual childcare situations showed that the scores for the quality of childcare
increased in the group with training in the post-survey of the childcare provider training. This
suggested the effectiveness of the training on communication skills. In the task of relating to
hypothetical situations, there was a tendency for the number of types of involvement to increase as
the years of experience in childcare increased. This suggests that longer experience increases the

variety of ways to interact with children.
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