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The multilingual situation of tourist destinations is affected by local
circumstances and social trends. As tourism behavior has become a routine, the use of translation
apps for foreigners is also progressing. In some areas, such as the Niseko tourist area, where
foreign tourists stay for relatively long periods of time, the multilingual situation has evolved in

a complex way due to the immigration of foreigners as staff and Japanese people attracted by the
international character of the area. And where the foreign tourists disappear, so do the
multilingual support and learning activities of the residents. In some cases, local cooperation
between industry, government and academia has started to attract foreign tourists, thanks to the
foreign language support provided by universities.
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