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Theoretical and empirical research on tourism destination management in disaster
recovery based on damage hierarchy
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The result of this research is to focus on "damage hierarchy® and to
summarize the record of reconstruction process from the 2016 Kumamoto earthquake and the policy
recommendations that can be adapted to possible disaster response of tourist destinations in the
future. As “hierarchy of damage®™ to be noted in disaster recovery of tourist areas, we pointed out *
type of disaster”, "disaster scale”, "damage situation area”, "transportation®, "managerial
awareness®, "local brand power®, °"DMO function®. Next, we pointed out the hierarchy of "national
consciousness of foreign tourists® and "travel behavior based on risk perception® as characteristics

of tourist behavior during disasters extracted from the tourist questionnaire survey. Furthermore,
we pointed out the issues of "Fukkouwari," which is a tourism recovery policy by promoting
price-based travel.
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https://ww.jtb.or.jp/column-photo/column-earthquake-kumamoto-makino/
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