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Exploring CEFR Effective Writing Strategies for Business Letters and
establishing relevant research methods.
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We conducted a qualitative and quantitative verification of the use of the
Business Writing Strategy (BWS) corresponding to the CEFR upper level of Japanese people. First, we
conducted a qualitative interview survey of subjects who are active in international business. Next,
we created corpus data for English business documents and extracted effective BWS types and their
frequencies. The BWS derived from these results are created as a preliminary survey with a
liquor-type questionnaires. By using this survey, we asked 160 subjects to report their use of BWA.
The factor analysis was performed to avoid items that were inconsistent with other items. Through
these processes we the obtained relevant 32 question items. By using these items we conducted a
surveg of 160 subjects who are active in international business, and finally completed a highly
reliable and valid survey form by factor analysis.
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(C) Business Writing Strategy Inventory (BWSI)
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Business Writing Strategy Inventory (BWSI)

Business Writing Strategy Inventory (BWSI)

Factorl Factor2 Factor3 Factor4 Factor5 Factor6 Factor7 Factor8
1
1 27 724 .285 .095 117 .200 .089 .047 -.021] 679
2 26 712 291 .053 -.080 .060 .183 .019 .145 .659
3 28 672 .100 .058 152 .128 192 182 -.010] 575
4 25 .668 .051 176 182 .230 .209 .188 114 .659
5 24 .586 .099 .350 .296 .259 .086 .026 077 .645
6 40 .556 .263 132 177 174 321 118 -.008 574
7 20 .550 331 -.113 .080 .193 167 .074 .075 .508
2
8 4 313 .765 -.012 138 .156 223 -.070 .067 .786
9 2 .245 .636 128 .055 .353 -.015 .046 .075 617
10 5 220 474 .216 .108 -.055 .107 111 .005 .358
11 9 373 452 118 .398 .239 151 127 -.020) 611
3
12 36 -.024 -.022 581 -.133 .169 .190 .033 114 435
13 14 071 125 552 .038 -.024 .013 143 .034 .349
14 17 011 .109 514 217 .070 227 .010 .165] 407
15 22 .368 -.073 495 .074 127 .006 -.005 .196 446
16 10 249 .361 457 212 .008 .022 .266 -.045) 519
4
17 3 -.007 .396 -.020 577 .165 139 .162 .020 564
18 13 .283 335 .105 554 -.025 .015 .300 077 .607
19 18 239 -.092 217 545 221 .346 .201 -.007| .620
20 7 .186 .068 .007 484 .073 .352 .296 119 504
5
21 37 321 182 .372 .025 545 .104 -.120 -.096| .607
22 32 .078 173 -.062 .084 542 .193 122 .209 436
23 34 214 .029 .109 .058 542 135 .058 .050 379
24 33 332 123 .095 319 537 .019 -.019 .209 .569
6
25 42 .180 .038 .067 375 .185 .623 .037 .034 .604
26 38 225 .104 .143 .076 334 513 151 -.009) 484
27 39 .270 .204 .198 .043 -.036 484 .044 .053 .395
28 41 333 .148 .184 .078 242 A74 .106 .000 468
7
29 19 107 .031 144 120 .008 .204 .837 151 .813
30 11 139 .090 .094 .257 .105 .017 676 -.001] 570
8
31 29 -.006 .099 197 .052 .068 .041 -.040 .820 731
32 21 .156 -.019 .106 .031 144 .014 .183 710 .596)
4.194 2.405 2.036 2.033 2.004 1.916 1727 1.462
= 2.132 CFI = .967
x? = 303.124 RMSEA = .041
DF = 268 AIC = 795.015
o w
Factorl Factor2 Factor3 Factor4 Factor5 Factor6 Factor7 Factor8
[o .892 .780 .694 762 726 743 77 .758
&) .908 821 745 815 763 772 .806 793

.756 .688 .642 .568 .584 .563 732 740
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