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ICTs make it easier to collect, accumulate, and share health and medical
data among medical institutions. The number of the regional medical information systems has been
increasing which connects all medical institutions in the region and share patients’ health and
medical data. Online clinic (digital health) becomes a new concept of telemedicine and enables to
connect medical doctors and patients staying at home. Based on field studies, this study obtained
solutions to answer problems such as an increase in medical expenditures related to chronic diseases

and the reduction of medical resources in less populated regions, that is, ICT enables to solve
problems by focusing (i) how bigdata will be utilized, that 1s, how to utilize the data in the
better and wiser way and (ii) what policies promote online clinic in the age of Al and digital
transformation (DX). Further deregulation of online clinic is a key to DX in the region.
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