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Not many organizations excel at organizational "learning from failure” . In
this study, using organizations that have implemented many organizational "learning from failure"
activities , we found that (1) people who have personally obtained advice regarding failure stories
and failure prevention strategies tend to give advice to their peers personally, (2) organizational

"learning from failure" is highly effective for knowledge exploitation, but less effective for
knowledge exploration, and (3) the relationship between computer-based utilization and
organizational memory. Furthermore, (4) a visualization method of organizational culture was
developed and proposed using covariance structure analysis.
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