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10 years have ?assed since the Great East Japan Earthquake, and the most
important issue for the recovery of small and medium-sized enterprises in the affected areas is the
development of sales channels, including the construction of a new customer base. It is necessary to
establish a business platform where companies in large consumption areas such as the Tokyo
metropolitan area and companies in the disaster areas can conduct business on a continuous basis. We
examined the issues and countermeasures in its establishment and operation.

we quantitatively assessed how to build and strengthen the bonds of trust between companies in the
affected areas based on their aspirations for recovery, and between companies and consumers. We
analyzed how equity culture, a form of social capital, works between businesses and consumers who
support their aspirations in the virtual space of a business platform.
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