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In late years the concept called organizational citizenship behavior to
express the voluntary contribution action that a member performs it for an organization attracts
people®s attention.

In this study, firstly, 1 conducted a systematic review of existing research to identify the
significance and limitations of traditional organizational citizenship behavior research. Secondly,
I showed a new direction of research focusing on the situation factors, and searched and identified
the situation factors that have a significant influence on the occurrence mechanism of
organizational citizenship behavior. Thirdly, I constructed an individual situation-specific
thothetical model of the occurrence mechanism of organizational citizenship behavior, focusing on
the situation factor of specialty of work, and verified the hypothetical model by structural
equation modeling.
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