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The purpose of this study is to clarify the issues surrounding the social
organization of knowledge in support practices for people with mental disorders and the techniques
for dealing with them. The results of this study are as follows. First, we clarified the issues
surrounding the knowledge of people with disabilities in the mental health care field, focusing on
the concept of illiteracy. Secondly, through the analysis of actual support practices, we clarified
the techniques to deal with the issues surrounding the knowledge of people with disabilities.
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