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The following points were identified in this study: first, the use of care
support robots, including IT and network technology, reduced the burden on staff and improved
organizational efficiency; second, there was a sense of burden in terms of time and cost related to
training when introducing the system; third, positive reactions were observed in the emotional
aspects of the staff; fourth, the verbalized explanatory skills of the organization and its staff
improved because of the various verbalizations required.

The results of this study are of significant social importance, extending beyond their academic
value. They indicate the potential for expanding the composition of long-term care service
recipients and the welfare of long-term care workers. Furthermore, they suggest the possibility of
improving organizational efficiency by deepening the accumulation of these results.
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