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Relations between QOL and recovery of the people with mental disabilties and
service evaluations: effect measures by panel survey
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This study looks at individuals with mental disabilities who are supported
by SW services (users). The purpose of this paper is to explore relation between their recovery,
their QOL and how they recognize the SW services (satisfaction with the SW services).

This was a longitudinal study and the survey method was a panel study. The survey was conducted
three times (baseline, six months later and one year later). Outcome measures of this study were the
QOL of users, the recovery of users, and users’ satisfaction with SW services.The result showed
that the total RAS was strongly linked with the users’ perceptions of using the SW services. High
satisfaction users were making good progress in QOL and recovery.
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