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Elucidation of discrimination against people with disabilities and the method to
provide reasonable consideration
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Approval of convention on the rights of persons with disabilities has been
challenging all over the world, hence, Act for Eliminating Discrimination against Persons with
Disabilities was established. However, it is not legally binding against individuals, and
consequently it is not well known in public. Since 1t is established, committees created in each
prefecture and city through a project run by a committee to assist the law, and some cases have been

collected and published. The cases are mostly categorized as either those that can be corresponded
by human resources, or those that require changes in the physical environment. To investigate the
situation further, physical interviews were planned, however, the plan had to be changed due to
COVID-19, therefore, online interviews about discrimination against people with disabilities were
conducted. 4000 people in their 20° s participated in the interviews.
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