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As public meal delivery services for the elderly living at home, who require
safety confirmation and improved nutrition, are being curtailed, there are concerns about
insufficient life support for them. We provided education and training for meal delivery drivers to
learn about the function and significance of meals, importance of confirming the elderly’ s safety,
and methods to manage those with dementia and emergencies once a month, a total of 6 times, with a
view to increasing the quality of delivery and making the allocation of cost for these services more
effective toward their continuation. There were significant differences in drivers’ awareness
between before and after the intervention, as scores for variables representing a realization of the
significance of their job markedly improved after it. However, further studies are needed to
evaluate the intervention in terms of the effectiveness of the cost allocation.
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