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Economic evaluation of the influence of sudden flight cancels by considering the
correspondent behavior of the affected passengers

Takada, Kazuyuki

3,500,000

Internet surveys were conducted in this study. The respondents were limited
to the affected travelers by the sudden flight cancel.
Firstly, the intention of the suffered passengers was analyzed. Intention model and success/failure
model were estimated. Factors affecting passenger®s intention and success/failure results were
identified.
Secondly, the willingness to pay for the reduction of flight cancel was analyzed. Survival analysis
was utilized to estimate the WTP function. Cox-proportional hazard model was applied. Factors
affection WTP were identified. Though it was a personal burden, it became clear that there was a
high willingness to pay.
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