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In this study, we measured the gaze movement of the pharmacists by using the
eye-tracking method. As a result, we could elucidate the confirmation procedure in dispensing and
the causes of dispensing errors from the viewpoint of recognition and behavior of pharmacists. Also,

we revealed that drugs with double specifications are safe by their right-slanted placement, and
could show that the complication of dispensing is related to “ single specification drug < double
specification drug, left-side area < right-side area.” Furthermore, we were able to identify one of
the behaviors of pharmacists that the confirmation procedure in dispensing was changed in the
right-side area due to the difficulty to identify the drug location. Based on the new findings
obtained in this study, we can reduce dispensing errors by pharmacists, thereby further improving
the quality and safety of medical care.
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