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Effectiveness of an Interdisciplinary and Participatory Assertive Training
Program Based on Case Studies in Home Care
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We implemented the program in a workshop-style based on case studies in home
care. The participants were 8 nurses and 13 pharmacists. Before and after the program, we conducted
questionnaire surveys using 2 scales: RAS-J to measure the level of assertiveness in everyday

settings, and IAS to measure it in healthcare settings and compared mean scores. We also
qualitatively analyzed impressions of the program, stated in a free-description style. There were
also correlations among these scores. Furthermore, analysis of the participants’ free descriptions
confirmed that the program had promoted their “ awareness of the behavioral changes needed for
interprofessional collaboration”

Conclusions: The participants’ communication with others tended to be more non-assertive in
everyday settings compared with healthcare settings. The program was suggested to be effective for

them to reflect on their own ways of communicating with other healthcare professionals, and
understand its importance.
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