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Development of an educational program on the use of social media for medical
students and medical professionals
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With the increasing use of social media, cases of unprofessional behavior by
medical professionals related to ethics and professionalism on social networking services (SNS)
have occurred. We attempted to classify the problematic behaviors from the cases occurring in Japan
and created a checklist for SNS use. From our analysis of the case studies, we classified the
problematic behaviors into three categories: “ Handling of medical information,” *
Confidentiality/Privacy protection,” and “ Professionalism” . Based on the case studies, we
developed a questionnaire-style 10-item checklist for SNS use by medical professionals.
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