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Quality improvement of telephone-assisted dispatch system in emergency medical
services for out of hospital cardiac arrest patients
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The various issue about 119 dispatch system in prehospital emergency medical
services was revealed by analyzing actual audio data of conversation between caller and dispatcher.
Based on those result, discussion among emergency medicine physician and dispatchers was held and

newly designed skill training course of telephone assisted cardio pulmonary resuscitation was
developed and aimed to improve the number of resuscitated patients after cardiac arrest with
favorable neurological outcome.
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