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Changes in medical interview skills of trainee dentists based on clinical
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This study was conducted to verify how the empathy of the trainee dentists
and the medical interview skills change as the trainees gain clinical experiences during the
clinical training period.

The trainee dentists conducted initial medical interviews with simulated patients (SPs) twice, at
the beginning and the end of their clinical training. The trainees completed a questionnaire to
measure empathy just before each medical interview. The SPs and clinical instructors evaluated the
trainees’ communication using questionnaires immediately after the medical interviews. The
videotaped dialogue from the medical interviews was analyzed. There was no change in the empathy of
the trainee dentists in their one-year postgraduate training, and it was suggested that the trainees
becoming more focused on collecting dental information for diagnosis in medical interviews.
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