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The study focused on the experiences of nurses who develop negative feelings
toward patients in various situations in the process of nursing activities, while placing
importance on building and maintaining good relationships with patients by preserving patient
dignity. We examined the factors related to the negative feelings toward patients from various
viewpoints and discussed measures to support nurses. The results showed that it is necessary to
prevent nurses from feeling excessive aversion experienced in the activities when developing
negative feelings toward patients, by focusing on the degree of aversion rather than the frequency
of developing such feelings. It is also suggested that nurses need support that helps them
understand the meaning of patient behaviors, feel rewarded in their work, feel that own opinions are
reflected in the workplace, and improve self-esteem, as well as support in line with the clinical
settings.
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