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Study on the effectiveness and development of a continuing education program in
nursing to support ward nurses improvement of patient education competency
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The aim of this study was to develop an educational programme to improve
ward nurses® ability to prevent medical accidents. To achieve this aim, the following steps were
undertaken: 1) ldentification of issues related to patient education that arise in hospital wards,
as well as the characteristics of ward nurses® patient education skills; 2) Based on the results
from step 1, previous research, and a literature review, an "education programme to support the
improvement of ward nurses® patient education skills®" was developed; 3) The developed education

programme was implemented. The results demonstrated the effectiveness of the created education
programme.
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