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In this study, we conducted a five-hour training program for the emotional
management of nurses and care workers to reduce their levels of anger, and verified its
effectiveness using an aggression scale.

Each topic was covered through lectures, individual work, and group share work. The program
evaluation in this study utilized a one-group pretest-posttest design and was conducted from June
2018 to December 2020. The questionnaire included items on gender, age, years of clinical
experience, and the Japanese version of the Buss-Perry Aggression Questionnaire (BAQ). Regression
analyses were performed using a linear mixed-effect model to assess the differences of aggression
scale scores at the three time points (pre, post, and three-months-post training) and gender, with
each scale score as a response variable pre- and three-months-post training. The training program
decreased aggression, and the effect persisted after three months.
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