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This study aims to understand the present conditions of support arrangements
to care for the families of cancer patients in the period from the cancer notification to
recurrence and palliative treatment, and to examine family support from the diagnosis till they
become a bereaved family. Participants: The study participants were outpatient and oncology nurses.
Results: (1) It was found that the participants provided support by sharing the difficult times with
patient families, empathizing and listening to their feelings of pain as 1t depends on the
understanding and reactions of the families. (2) It is necessary for certified nurse specialists
(CNS) and certified nurses (CN) to create continuous support arrangements and provide staff
education from the diagnostic to palliative phases. (3) The findings suggest the necessity to
develop continuous and consistent support arrangements.
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