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Development of a quality Indicators for home-visit nursing services for children
with medical complexity and their families
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The purpose of this study is to develop the Home-visit Nursing Quality
Indicators for Children with medical complexity (HNQIC) based on Donabedian®s SPO framework. The
first stage of the research examined the extraction of the quality Indicators and examine their

usefulness using the Delphi method, and the second stage examined the reliability and validity of
and “ Process”

the quality Indicators using a questionnaire survey. As a result, the “ Structure”
sections included 28 items In 5 factors, and the “ Outcome” section included 7 items in 3 factors.
The findings suggested that the HNQIC can be used as a quality indicator to access care effects

objectively to provide better support.
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