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Association between educational support and job retention for novice home
healthcare nurses
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i We developed a scale to measure the educational support provided by home
healthcare agencies to novice home healthcare nurses (Educational Support Assessment Scale for

Novice Home Healthcare Nurses: ESA-NHHN) and academically evaluated its usefulness.

Using a comprehensive literature review and initial scale items based on Kolb"s theory of
experiential learning, a cross-sectional survey using a self-administered questionnaire resulted in
the development of the ESA-NHHN, which consists of 34 items and 4 factors: [Acquire new knowledge],
[Concrete experience], [Reflective observation of own experience], and [Support from home healthcare

agency managers].
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