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Mobile disaster assistance apps that use location information must be able
to function properly in a pinch, but evaluating usability in real situations is challenging given
the costs of recreating the environment of an emergency and the difficulty of including a diverse
array of users. For the present research, we constructed an experiment environment that allows for
comparisons between the usability of mobile apps in a virtual space extended from Google Street
View. We also conducted experiments to explore the features, strengths, and limitations of the
virtual space. As a result of these experiments, we were able to visualize walking, body movements
during use, and the status of the user®s smartphone within the virtual space, as well as demonstrate

itg ?otential for supporting the discovery of information useful for making judgments about
usability.

Google Street View
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