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Study of enhancement of staff members® job-related chats for fostering their
knowledge sharing in practical fields
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This study aims to stimulate information sharing and knowledge transfer in
the workplace, it is attempted to develop ways to facilitate work-related chatter in a refresh room
of workplace as well as discuss expected management to promote staff members® information sharing
and knowledge transfer activities based on the result of the conducted on-site survey in this study.
With regard to development, we described a model of chatter generation based on cognitive
psychology, and based on this model, we developed a method of triggering work-related chatter using
a display. The results of the experiments confirmed that the method was actually effective in
inducing work-related chatter.

Respecting managements, it was found that it would be a crucial factor of executives® understanding
for "in-house publicity" and placing a personnel to maintain information infrastructures and
contents for it.
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