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The major achievement of this research project is_identifying multiple
meanings and functions of linguistic resources such as smile and nodding in interaction through
detailed transcription and multimodal analysis. The research revealed cultural differences of
backchanneling behaviour, and that shared linguistic resources do not necessarily contribute to
shared understanding of their functions. Based on these findings, a four-layer interaction analysis
framework "Interactional Space Model™ was proposed. Treating the interaction as a three-dimensional
space, this model helps us analyse linguistic meaning (e.g., humour, emotion), structural meaning
(e.g., turn opening, alignment), interactional meaning (affliation, stance-taking), and/or social
meaning (e.g., rapport establishment, rapport enhancement) all at once. The framework enabled the
researcher to visualise the rapport building process in ELF interactions.
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