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The purpose of this research is to clarify how the presence or absence of
various attributes in the product category and the level of the product attribute affect the
attractiveness of the individual product, that is, the competitive advantage.

In this research, we used text mining, in particular, distributed representation text mining based
on neural network technology that has recently attracted worldwide attention, and used eWoM data on
the Internet as an analysis target.

By using words based on the experience of the consumer®s eWoM, it is used based on the internal

evaluation criteria created by the consumer®s psychological experience different from the previous
external evaluation criteria. The advantage is that we can use linguistic expressions for analysis.
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