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The role of self-concept and identity orientation in understanding
organizational control processes
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The purpose of this study was to examine the effects of organizational
control on employees®™ behavior from the perspective of identity and identification In an

organization. The results of the survey have shown that a series of processes in which the

relationship between organizational control and employees’ 1identification is mediated by identity
orientation and moderated by self-concept orientation. Furthermore, additional analyses of the data
revealed that organizational control not only has a significant impact on employees® perception of

fairness but also that the target of identification in the organization relies on perceived fairness
by their members.
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