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A study of interpersonal communication channels in the daily office activity

Yokoyama, Hitomi
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This work focused on face-to-face conversations in the daily office
activity. The work investigated how office workers use interpersonal communication channels, e.g.,
utterance duration, utterance frequency and turn frequency, based on interpersonal relationships or
conversational types.
The result suggested that the followers who are high active and high independent tend to get turns
from the leader and continue to converse with him/her. Another result indicated that the amount of
acoustic nonverbal information for main speakers and sub-speakers is different according to
conversational types.
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