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Elucidation of the psychological mechanism of emergency calls and proposals for
improving communication

Shiotani, Takamasa
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We conducted a study on the psychological mechanism of firefighting
dispatchers and citizens in the emergency call (119). A questionnaire survey for dispatchers showed
that skills to communicate smoothly with the caller are important, which affects job satisfaction
and mental health. In addition, experiments that simulated emergency call reports show that it is
important for citizens to have knowledge of the procedure for reporting in advance in order to
accurately and quickly carry out communication for 119.
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