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Analysis of course evaluations based on automatic classification of free
descriptions and their comprehensive use for educational improvement at

universities

MATSUKAWA, Hideya
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FD IR

The purpose of this study is to automatically classify and analyze free-text
descriptions in course evaluation questionnaires, which are widely used in universities but not yet
fully utilized, using machine learning, and to improve university education from various aspects

through FD and IR activities using the results. In this study, we collected several hundred thousand
free responses to course evaluation questionnaires from several universities in Japan, and analyzed
them using a technique called topic modeling, which automatically classified each free response
into more than one hundred different topics. This enabled analysis that went beyond individual
classes, such as the characteristics of the topics in each subject group, and increased the
possibility of grasping and improving the actual state of organized education.
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