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This study has tried to explore the possibility of development of
evaluating scheme of quality of surgical care in terms of patient experiences. There has been
already schemes to be developed in several developed countries. Therefore, this study has referred
these advanced knowledges and tried to develop an adequate evaluating scheme to Japanese contexts.

The evaluating scheme was composed of two components mainly. The first was “ survey items” , which
were around forty and finally narrowed down around thirty. The second was “ survey protocol” , which
would make the survey possible in contexts of Japanese health care settings. We have tried to make

data with this survey scheme in two health care facilities, one of which was a tertiary teaching
hospital and the other was a public hospital. The target subjects were five hundred. As results, the
scheme would have potential to evaluate quality of surgical care in Japanese health care setting,
however we need more elaborate researches.
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