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This study examined the characteristics of care plans for dementia patients
living at home by care managers and devised care plans making the most of basic qualifications. A
questionnaire survey on care plans was conducted, involving 1,104 care managers. More than 50% of
all respondents perceived difficulty in collaborating with legal institutions, regardless of their
basic qualifications. Furthermore, more than 60% perceived difficulty due to patients’ refusal to
receive medical consultation, and insufficient collaboration with legal institutions was associated
with such a sense of difficulty. Based on these findings, strategies to promote collaboration were
devised with 5 care managers who had basic qualifications such as care worker or nurse.
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