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Trust in robots: Analyses with consideration of the producer
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This study investigated the structure of human®s trust in automated
systems/robots by considering the dimensions of predictability, dependability, and faith. At the
very early stage of the use of such automated systems, the dimension of faith was not so affective
than previously pointed out. This fact was confirmed with two experiments on process control and
automated vehicles. We did a cross cultural study with an US collaborator. In addition, this study
investigated the contributing factors on the initial trust, and we confirmed that trust in the
producer which produced the automated system.
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