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Expansion of information system for volunteer acquisition using volunteer
participation mechanism
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Participation of volunteers is indispensable in carrying out various civic
activities. In this research, while clarifying the participation mechanism of volunteers, an
information system suitable for recruiting volunteers has been developed on the basis of the
mechanism, and social systems that can stably recruit volunteers have been investigated. As a
result, we developed a volunteer recruitment system "Boraichi. Regarding volunteer participation
mechanism, based on the volunteer opportunity theory, it was shown that previous activity
experiences and invitations from friends had a stronger effect on participation than psychological
and social attributes of potential volunteers. It was also suggested that social media are effective

i? strengthening communication within citizen groups, but not effective in acquiring new
volunteers.
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Basic model Friend model (1)
B P B p
(Constant) —5.64 ok —4.43 ok
Gender t2 —0.42 —-0.03 —0.49 —0.03
Age t2 0.57 0.09 ** 0.39 0.06 **
Annual household income 2 0.05 0.02 0.02 0.01
Educational background tl —0.02 0.00 —0.04 —0.01
Socialization agents tl 0.37 0.06 ** 0.06 0.01
Parental religion tl 0.24 0.04 ** 0.01 0.00
Religion 2 0.43 0.06 ** 0.25 0.03
Empathy 2 0.43 005 * 0.30 0.04
Altruism 2 0.18 0.02 —0.06 —0.01
Number of friends tl 0.09 0.02
Number of friends who volunteer tl 2.08 034 **
Number of participation times tl
Adjusted R? 0.03 0.14
Number of samples 3090 3090
Friend model (2) Friend model (3)
B B B B
(Constant) —2.66 o -1.07 ok
Gender t2 -0.61 -0.04 *
Age t2 031 0.05 **
Annual household income t2 —0.01 —0.01
Educational background tl —0.02 —0.01
Socialization agents t1 0.10 0.02
Parental religion tl 0.07 0.01
Religion t2 023 0.03
Empathy t2 022 0.03
Altruism t2 —0.12 —0.02
Number of friends tl —0.04 —0.01
Number of friends who vohmteer tl 1.33 022 ** 1.41 021 **
Number of participation times t1 0.34 041 ** 043 047 **
Adjusted R* 0.29 0.33
Number of samples 3019 3829

*p < 0.05, ¥ p<0.01

B: Unstandardized regression coefficient
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) )l | mEns | B2 |FAIBE| 4545 (RERER FROFE | 5 D EEREIC | KB
BOKRE | "0 | h-m| NBO | 250 | cofay | (BED SRR HORE | T HkE | L3 &3
#E | JImA | AIiE) 573 BUEE | LA
FLE-STF 16.7 96  21.7 23 233 329 11.3 3.8 6.0 171 185 154 242 152 5.8
B - B 20.1 108 227 46 309 351 14.4 4.6 88 211 149 113 273 18.6 8.2
Y FHA b 22.7 71 19.9 57 284 312 9.9 2.1 5.7 18.4 163 142 19.1 20.6 8.5
"A - A 5.5 3.6 23.8 9.1 23.6 38.2 14.5 9.1 7.3 23.6 18.2 14.5 21.8 12.7 10.9
THOBE 35.3 59 353 0.0 474 41.2 17.6 5.9 11.8 294 1.8 176 176 17.6 0.0
SNS 13.3 6.7 13.3 6.7 333 467 267 0.0 00 267 267 200 267 6.7 0.0
E ¥ =i 37.5 00 250 0.0 0.0 0.0 12.5 125 250 250 375 125 250 250 0.0
HPIR - AY 16.7  33.3 0.0 0.0 50.0 0.0 16.7 0.0 167  16.7 167 333 167 16.7 16.7
FROS% 14.3 0.0 286 00 286 429 14.3 0.0 286 286 286 143 286 00 286
MAEL 5.6 2.8 10.0 0.6 10.3 17.5 3.6 0.8 1.7 3.3 5.6 6.1 10.0 25 1.9
LEEE (A 14.6 7.3 18.5 28 218 289 9.9 34 55 147 143 122 200 126 5.6
“4) 2020
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