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Analysis of consumer expectations of product lifetimes and their determinants:
towards longer product lifetimes

Oguchi, Masahiro
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We estimated the expected lifespan by consumers for several types of
electrical and electronic equipment in Japan based on questionnaire surveys. The estimated expected
lifespans showed longer values by approximately 50% than the actual lifespans, suggesting that the
actual product lifespans do not meet the consumers™ expectations and the product lifespan may
potentially be extended by eliminating the gap between the expected and actual lifespans. The
detailed analysis of actual product lifespan showed that no significant difference was observed in
actual lifespan between the cases of replacement due to the failure of old products and upgrading to

better new products. The result suggested that physical deterioration and relative functional
obsolescence of products contribute equally to the gap between expected and actual lifespans. A
similar estimation were conducted in Thailand and the results showed that the expected lifespan of
products in Thailand was shorter than that in Japan.
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