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This study attempted to capture the actual situation of learning activities
in which participants engage in collaborative activities, such as group work in a university English
class, using the method of conversation analysis. By analyzing video data, we examined how
participants negotiate to reach a unified understanding when they have different views on the
content of the task or answers to the questions, or how they move on to the next question without
reaching a common understanding. We were able to identify a variety of characteristics, including
the timing and form of questions and their responses, linguistic expressions of how to present
candidate understandings, linguistic expressions when proposing opinions, incomprehension of words
and phrases and conflicting opinions, negotiation of attitudes toward the task, and orientation

toward a common learning experience.
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