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Understanding diverse context of museum visitors: what do they look for in
exhibits?
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It became clear that the Exhibit and Tour Portfolio which visualizes the
exhibition tour by oneself deepens the reflection by the exhibition visitor, and that it becomes a
method for the museum side to know the contact point between visitor and exhibition object. The task
of recording emotions using the Exhibit and Tour Portfolio was based on a time-series image sheet,
making it easy to write out icons such as expressions and symbols and emotion curves.
By analyzing the images taken by the portfolio making, it became clear which exhibits were
photographed frequently. Also, it is possible to estimate the observation line based on the
photographing time and the positional information of the exhibits. In addition, by analyzing the
direction of the camera, it became possible to estimate the viewpoint field of visitors to the
exhibition. Although the Exhibit and Tour Portfolio is simple, it is a useful method for
introspecting one"s own tour and learning about the various views of others.
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