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Local governments often undergo innovation processes when developing public
services. The innovation process referred to here is the process of responding to needs from the
external environment. Furthermore, this process is not considered to be a one-time event, but rather

involves a two-way feedback loop between the administrative body and the external environment. The
purpose of this research is to tentatively present a certain perspective on this series of
innovation processes, based on a single case study and related literature surveys.
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