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This paper has examined three research issues: the interaction between
diversity management and corporate performance, the qualitative and quantitative effects of the
promotion of diversity, and the negative effects of the promotion of diversity on corporate
performance.

Addressing the first research issue of the interaction between diversity management and corporate
performance, an increase in the ratio of female employees to all employees, compared to the industry
average, leads to an improvement in the ROA.Increasing the proportion of women in middle
management, compared to the industry average, has an effect of improving the ROA, particularly in
companies with relativelx fewer employees.With regard to the proportion of female executives above
the level of department head, the interaction is similar to that of the proportion of women in
mid?:e management, except that in this case, diversity contributes to profit only if the company is
small.
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