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The study on the relationships between “service-capabilities™ in a firm and the
business performance in servitization
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Advanced Information and Communication technologies (ICT) is drawing
interests of the concept of manufacture®s servitization, which refers to the process of shifting
from product- to service-centric manufacturing. The research aims to clarify specific factors that
facilitate the provision of servitized services based on empirical studies, especially focusing on
ICT-enabling functions.

The research is featured by using content analysis. In the data collection phase, 64 cases were
collected, mainly comprising Japanese companies through investigating published data. Coding works
were conducted by the three step approach with covering key topics addressed in recent studies on
servitization. The result indicates that we originally develop the relationship between ICT-related
services and business model, and reveals that how inter-firm relationships facilitate developing

servitization of firms.
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