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In this stud¥, we examined the relationship between business continuity
planning (BCP) and management control system in small and medium-sized enterprises (SMES) in terms
of how quickly they can recover from a natural disaster such as an earthquake and resume normal
business operations. As a result of interviews with several firms, it was found that firms whose
employees are proactive in conducting business even under normal conditions tend to recover
relatively quickly even in an emergency situation.
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