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The following findings were obtained from some interviews and mail
guestionnaires regarding the sophistication of MCS in start-up firms. First, the expansion of
company size (the number of employees) and organizational efforts toward IPO may have a significant
impact on the sophistication of MCS. Second, the sophistication of the budget management systems and

the personnel evaluation systems may change their expected role within the organization. Third,
guantitative research indicates that the more start-ups face an environment of high technological
uncertainty, the more they tend to promote the sophistication of MCS. Fourth, MCS sophistication,
especially the degree of formalization and the degree of integration, is strongly associated with
start-ups® performance.
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