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This study identified actual management control package (MCP) patterns based
on Levers of Control (LOC) and found that firms" choice of MCP depended on their innovation
strategy and organizational culture. An appropriate MCP pattern could influence the success of an
ambidextrous strategy. We investigated the MCP patterns’ effects on the outcomes of ambidextrous
management. The results show that interaction between an ambidextrous strategy and the MCP pattern
that emphasizes all levers can enhance firm performance.
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