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Assistive technology service (ATS) is essential for adapting assistive
devices to the individual needs of users with disabilities. However, ATS often depends on the
empirical knowledge and experience-based skills of individuals or the regional community. The issues

of production or remodeling are significantly related to these problems. In this study,
collaborative ATS was proposed to facilitate provision of assistive devices.

For the purpose of facilitating, the Support System for Assistive Technology (SS-AT, http://ss4at.
nanalabo.co), an online database of assistive devices produced using a 3D printer, was created with
a cloud database. training programs to learn effective use of 3D printing technology for assistive
technology service were also planned, and then conducted experimental workshops.
As the result, we obtained new knowledge involved processes of community- based ATS in cooperation
and collaboration with distant regional communities using digital fabrication.
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