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Development of a Logic Model to Indicate Quality of Care Culture in Facilities
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The organizational culture of care is being increasingly recognized as
having an influential impact on the quality of provided care. Culture is a collective "key value"
that gives meaning to human existence and transcends individual interests. In the present study, we
examined the process of fostering organizational culture. The following results were obtained: 1)
The process of fostering organizational culture and the important initiatives in the process were
clarified through interviews with care professionals; 2) Based on the questionnaire survey, the
factors for fostering organizational culture, which was identified by care professionals, were
structured in a logic model. A total of six factors for “ facility initiatives and mechanism
development,” four factors for “ staff changes” due to these initiatives and mechanisms, and four
factors for “ changes in users, families, and organizations were identified.
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